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NHCTPYKLMUSA
10 ACHCTBUAM COTPYAHUKOB LIKOJIbI IPH 00pALlleHUH OKA3aAHUHA YCJIYT

1.1. Hacrosmas HHCTPYKUHS OINpPEAEISIET NpaBWIA MOBEACHHS COTPYIHHKOB
YUpEeKACHUS (OpraHM3alyd) IO COMPOBOXKICHHUIO WHBAIHIOB U  JPYTUX
MaJOMOOMIBHBIX Tpa)KJaH B TMOMEIIEHWHM OpraHU3allMM W Ha NpHIIeraroien
TEPPUTOPHH.

1.2. HuBanuag — 1M10, KOTOPOE HMMEET HapyLIEHHE 370pPOBbsi CO CTOHMKUM
paccTpoiicTBoM  (yHKUMH  oOpraHu3ma, OOYyCIIOBJIEHHOE  3a00JeBaHUSIMU,
NOCJIEICTBUSIMU  TPaBM WU JePeKTaMu, MPUBOMASIIEE K OrPaHUYEHUIO
KU3HEIEATEIbHOCTH U BBI3bIBAIOIIEE HEOOXOAUMOCTh €r0 COUANIbHON 3aIHUTHI.
Manomobuibublie Tpaxkaane (MI') — 3To JrOAM UCIBITHIBAIONINE 3aTPYTHEHHSI
P CaMOCTOSITEIBHOM MEPEIBUKEHUH, TOJYyYEHUHU YCIYyTd, HEOOXOIUMOMN
uHGOpMallU WM IPU OPUEHTUPOBAHUM B MPOCTPAHCTBE (JIOJU C BPEMEHHBIM
HapyIICHUEM 3/I0pOBbs, OEpEMEHHBIE KEHIINUHBI, JIIOJIU CTAPIIMX BO3PACTOB, JIIOIU
C IETCKUMH KOJISICKaMU U T.IL.).

1.3. MucTpykius pa3paboTaHa B cooTBeTCTBUU ¢ DemepalbHBIM 3aKOHOM OT 24
HOs10pst 1995 roma Ne 181-®D3 «O comnmanbHOM 3amuTe HHBAMHIOB B Poccuiickoi
®denepauun» (C U3MEHEHUSIMU U JOTIOTHEHUSIMU ).

1.4. Unctpykius pa3paboTaHa B LEIIX OOECleueHusl JOCTyIla HWHBAIUIOB K
yciyraM U OObeKTaM, Ha KOTOPbIX OHU NPEIOCTaBISAIOTCSA, OKa3aHUS MPU ITOM
HEOOXOJMMOW MOMOIIM, U MOKET OBbIThb HCHOJb30BaHA MPU HUHCTPYKTUPOBAHUU
COTPYIHHUKOB YYPEKICHUS, A TaKK€ NPU HENOCPEACTBEHHOM OKa3aHWUU YCIYyT
VMHBAIIUAM.

1.5. TpebGoBanus K YpPOBHIO TMOJTOTOBKM COTPYAHHUKOB  YUPEKICHHUS:
a) 3HAHUEC MOHATHUS «JIOCTYITHAs CPEe/a JIJIsi HHBAJIUIOBY» U OCHOBHBIX TPEOOBaHHMIA
JIOCTYITHOCTH OOBEKTOB U YCIYT JJI1 MaJOMOOMJIBHBIX IPaXk/laH; OCHOBHBIX BHJIOB
aApXUTEKTYPHBIX, MH(GOPMALIMOHHBIX " CUTYallMOHHBIX OapbepoB,
NPENATCTBYIOUIMX IOIYYEHUIO yciayr uHBamuaamu (MI) HapaBHe ¢ apyrumu
JUIAMH, a TaKkXe BO3MOXKHBIX CIOCOOOB HX YCTpPaHEHHUS B 3aBUCUMOCTU OT
KaTeropuy WHBAJIUIHOCTH,

0) OCBEIOMJICHHOCTbD O MEPEYHE MPEIOCTABISEMBIX YCIYT B yUPEkKACHUH; (hopMax
U HopsJIKe MpPEeI0CTaBIECHUS yCIIyT (ouHoO, JUCTAHIIMOHHO);
B) MH()OPMHUPOBAHHOCTh O CIEHUATBHOM (BCIIOMOTATEIIbHOM) OOOPYJIOBaHUU U
IPUCTIOCOONICHUAX JI1 WHBAIUAOB, UMEIOUINXCA B PACHOPSIKEHUH YUPEKICHUS,



HAJIMYUKA JIOCTYNMa K HUM, TOPAJIKE WX JKCIUTyaTaluu (BKIIo4Yas TPeOOBaHUS
0€30MacHOCTH);

I) O3HAKOMJICHHE C TMOPSJAKOM 3BaKyalldd TpakJaH Ha OObEeKTe, B TOM YHCIIEC
MaJJOMOOHMIBHBIX, B OKCTPEHHBIX CITydasX M YPE3BBIYAHBIX CUTYAIIHSIX.

2. O6mue npaBuiIa TUKETA

ITpu nmpepocTaBieHMH YCIYT HMHBaIUAAM HEOOXOAMMO COOIIOAATH CIEAYIOLIUE
o0mue IMpaBWwiIa AITHKETa INPU OOIIEHMUM C HHBAIUAAMHU B 3aBHCHUMOCTH OT
KOHKPETHOM CUTYaIlNH:

1.O6paieHne K 4ea0BEKy: KOTJa Bbl pa3roBapuBaETe C MHBAIUAOM, 00pallaiTech
HEIOCPEACTBEHHO K HEMY, @ HE K CONPOBOKIAIOUIEMY WIM CypIOINEPEBOTUHKY,
KOTOPbIE IPUCYTCTBYIOT IIPU Pa3roBOPE.

2. Iloxxkate pyKu: KOrjga Bac 3HAKOMAT C HMHBAJIWIOM, BIIOJHE €CTECTBEHHO
NOXATh €My PYKY: Jla)k€ TeM, KOMY TPYAHO JIBUTaTh PYKOH WM KTO MOJb3YETCS
IPOTE30M, BIOJHE MOXKHO MOXAaThb PyKy — MpaByK WM JIEBYIO, YTO BIIOJIHE
JOITyCTUMO.

3.HazpiBaiiTe ce0s M Apyrux: KOrja Bbl BCTPEUYACTECh C YEIOBEKOM, KOTOPBIH
IUIOXO BUJUT WM COBCEM HE BUIUT, 0053aTENbHO Ha3bIBaiiTe ce0s M TeX JIIOJEH,
KOTOpBIEe MpHILIM ¢ Bamu. Eciam y Bac oOmias Oecena B rpymie, He 3a0bIBaiiTe
NOSICHUTh, K KOMY B JaHHBII MOMEHT Bbl oOpalaerech, M Ha3BaTh CeOsl.
4.1lpennokeHue IOMOIIM: €CIM Bbl INpPEJIaraere IOMOIb, XIUTE, IOKa €€
IPUMYT, a 3aTE€M CIIPALIMBANTE, YTO U KaK JIEIaTh.

5.ANIeKBaTHOCTh M BEXKJIMBOCTH: OOpalllafTeCh K B3pOCIBIM HHBAJIMAAM Kak K
B3pOCJIBIM 3I0POBBIM JIIOJSIM, @ HE Kak K JieTaM. OOpaliarbcsi K HUIM 10 UMEHU U
Ha Thl BO3MOXXHO TOJBKO B TOM CIJIy4ae, €CJIM Bbl XOpPOUIO 3HAKOMBI M Balll
co0eceTHUK MO3BOJISIET BaM TaKkoe oOparieHue.
6. He ommpaiitech Ha Kpecio-KOJSACKY: ONHUPATHCS WM BUCHYTH HA YbEU-TO
MHBAJIMIHOM KOJSICKE — TO JKE€ camMoe, 4TO ONUpaThCsi WM BHUCHYTH Ha €€
oOnaznarene, U 3TO TOXKE MOXKET pasipaxarb. NHBaluIHAs KOJISICKAa — 3TO 4YacTh
HEIIPUKAacaeMoOro  IPOCTPAaHCTBA  YEJIOBEKA, KOTOPBII €€  HMCHOJIb3YET.
7. BHMMAaTeNbHOCTh M TEPIEIUBOCTh: KOTJIa Bbl Pa3rOBApUBAETE C YEJIOBEKOM,
UCHBITHIBAIOIINM TPYAHOCTH B OOIIEHUM, CIyIIaiiTe €ro BHUMAaTelIbHO. BynbTe
TEpIENTUBBI, XKIAUTE, KOT/la YeJIOBEK caM 3aKOHUYHUT (pa3y. He mompasisiite ero u
HE JI0roBapuBanre 3a Hero. Hukorma He NpuTBOPSUTECH, YTO BBl IIOHUMAETE, €CIIN
Ha caMoM jeine 310 He Tak. [loBropuTte, 4TO BBl MOHSUIN, 3TO MOMOXKET YEJIOBEKY
OTBETUTH BaM, @ BaM — IOHSThH €TO.

8.Pacnonoxxenue s 6ecenbl: KOra Bbl TOBOPUTE C YEIOBEKOM, MOJIb3YIOIIUMCS
WHBAJIMIHOM KOJIAICKOM MJIM KOCTBUISIMH, PACIIOJIOAKHUTECH TaK, YTOOBI BaIllM U €ro
ria3a OBUIM Ha OJHOM YpOBHE, TOrJa BaMm OyJeT Jerde pasroBapuBarth.
Pa3sroBapuBasi ¢ TeMU, KTO MOXKET, YUTaTh MO ry0aM, pacroyiOKUTECh TaK, YTOObI
Ha Bac maman cBer, u Bac Oblio XOpomio BUAHO, MOcTapaiiTtech, uToObl Bam
HUAYEro HE MENIAIO.

9.IlpuBneueHne BHHUMaHHS YeJOBEKa: 4YTOObI MPHUBJIEYh BHUMaHHE YeEJOBEKa,
KOTOPBIM IIJIOXO CJIBIIIUT, MOMAIIATE €My PYKOM WJIM INOXJIONAWTE IO IUIEYy.
CMoTpuTe emy NpsIMO B TJla3a U TOBOPUTE YETKO, HO UMENTE B BUAIY, YTO HE BCE



JIOIW,  KOTOpPBIE€  IJIOXO  CIHBIIIAT,  MOTYT  YWTaTh 1O  rybam.
10. He cmyiaiitecs, eciu ciiy4yailHO JOMYCTHIIM OILIOIIHOCTh, CKa3aB "YBuaumcs"
uiu "Bbl chplimanin 00 3TOM...?" TOMY, KTO HE MOXXET BUJETh WJIM CJIBIIIATS.
Jns  oOecrieyeHusi JOCTYNHOCTH  yCIyr JJii WHBAJIUJOB  COTPYIAHUKAM,
HEIMOCPEJICTBEHHO OKa3bIBAIOUIUM YCIYTH, HEOOXOJUMO OpPUEHTUPOBATHCS Ha
COLIMAJIbHBIE TIOTPEOHOCTH U OCOOCHHOCTH COIMAIbHO-OBITOBBIX OTrpaHUYEHUMN
WHBAJIMJIOB, BO3HUKAIONIMX B pe3ylbTare 3abosjeBaHus. [JaBHBI NpPUHIKUIT
OKa3aHMs TIOMOIIM — HE HABPEIUTh B pe3yJbTaTe HEMPEAYCMOTPEHHBIX PUCKOB U
o0crosTenbcTB. COTPYIHUKH, HEMOCPEACTBEHHO OCYIIECTBIISIIONIUE pPaboTy C
WHBAJIMJAMH, JOJDKHBI TPOXOJIUTh WHCTPYKTAX IO OOECIEUEHUI0 TOCTYIMHOCTH
JUTSl WHBAJIMJIOB YCIYT U OOBEKTOB, HA KOTOPBIX OHU TPEIOCTABISIOTCS, TPH
npuéMe Ha padoTy B YUPEXKJACHUU, MPU MEPEBOAE HA APYTYIO TOKHOCTh, a TAKKe
HEOOXOMMO MPOXOJUTHh MOBTOPHBIA MHCTPYKTAX OMWH pa3 B rofl. OTHOCUTECH K
JIPYyroMy 4YeJIOBEKYy, KaK K cebe caMOMy, TOUHO TaK K€ €ro yBa)KailTe — U Torja
OKa3aHWE YCIYyTM B YyUpPeXIACHUHM U obOumieHue OyayT 3(P(EeKTUBHBIMU.

3. COHpOBO)KI[GHI/Ie HMHBAJIMA0B Ha HpI/IéMe B YUPCIKACHUU

Jlnst obecrieueHus 1OCTyNa MHBAIUAOB K yCIyraM U oObEKTaM, Ha KOTOPBIX OHU
MPENOCTABISIOTCS, COTPYAHUKY TpU MpuéMe HWHBAIMIA B  YUPEKICHUE
HEO0XOUMO:

3.1. Pacckazatp wuHBamuMAy 00 AapXUTEKTYPHBIX OCOOEHHOCTSAX  3JaHUS
YUPEXKICHUS:

- KOJIMYECTBE dTAXKEH;

- OCHOBHBIX HEOOXOJMMBIX KIUEHTY CTPYKTYPHBIX MOJPA3ICICHUSIX YUPESKICHUS
U MECTax MX PacroJIOKEHUsS B 3[JaHUH, B KAKOM KaOMHETe K KOMY OOpaTHUTHCS IO
BOMpOCaM, KOTOpPbIE MOTYT BO3HHKHYTh B XOJ€ TMPEAOCTABICHUSA YCIYTH;
- pacmojoKeHNe KOMHAT TUTUEHBI U CAHY3JI0B.

3.2. Pacckazarb, yuuThIBasi CTENEHb COIMATIBHBIX OTPAHMYCHUN KIUEHTOB, 00
OCOOCHHOCTSIX OpraHU3allMM JOCTYMHOM Cpefbl B YUPSKICHUM: HATUIUH
MaHyCOB, MHEMOCXEM, TaKTUJILHBIX JOPOXKEK, MOPYYHEH M TAaKTUIBHBIX METKax
Ha HUX, JudTa u T.7. Ocoboe BHUMaHUE OOpaTUTh HA 3HAKHU, MPEIYyIPEKIAI0NINe
00 OMacHOCTHU: 3BYKOBBIE CHUTHAJIBI TpPEBOTH, CBETOBbIE TabI0, OOY4YUTH
AKCTPEHHOM dBaKyaIlluu, Hanbosiee OBICTPBHIM U OC30IaCHBIM CITIOCO0aM BBIXOJa U3
3JIaHUsI.

3.3. [IpoBecTr PKCKYpCHIO TI0 YUPEKICHUIO C KIMEHTOM, 0OpaTUB €ro BHUMaHUE
Ha PacIoyIOKeHNEe CAHUTAPHBIX KOMHAT, JICCTHHII, MECT JJIsl OTJbIXa (KOMHATHI JIJIs
penakcaiuu, 3aia, ¢oie, 3eaE€HOT0 yroyika u T.4.). [Ipu Heo6xoauMocTu oOpaTUTh
BHUMaHHEC Ha MEXaHU3Mbl OTKPBIBAaHUS-3aKPhIBAHUS JIBEpCH, CAHUTAPHBIX
puOOpPOB, OOYYUTh MEXaHH3MYy MX OTKPBIBAaHUS-3aKPBIBAHUS, MOKA3aTh KHOIKH
OKCTPEHHOTO BBI30Ba MEPCOHAIA.

3.4. lns obecrieueHus AOCTyINa UHBAJIUAOB K ycIyraM U O0ObEeKTaM, Ha KOTOPBIX
OHH

MPENOCTABIISAIOTCS, TMPU OKa3aHUU YCIYTH B YUPSKIACHUH HEOOXOIUMO:
- 4€TKO Pa3bsICHUTH rpaduK OKa3aHUs YCIyTH (BBIIATH PACIIMCAHUE MEPOIIPHUSITHS,
3amdcaTth Ha JIMCT BpeMss M MECTO OKa3aHWs yCIyrm ©  T.J.);



- yKa3aTb MecTo €€ mpoBeJcHHs (TOKa3aTh HYXHBIA KAaOWHET), aKIEHTHPOBAB
BHUMAaHUE Ha MyTh M0 YUPEKACHHUIO OT BXOJa 10 KabuHeTa.

3.5. Ilo3zHakoMuUTh MHBaJIKWJA CO BCEMH CIELUAIMCTAMHU, 3aJ€HCTBOBAHHBIMHU B
paboTe ¢ HUM, JUYHO, IPEICTAaBUB MO (aMUINH, UMEHU U OTYECTBY CIIELIUAIUCTA
¥ MHBaNUJa aApyr aApyry. UHpopmupoBaTh, K KOMY OH JOJIKEH OOpaTUTHCS BO BCEX
Cllydasix BO3HUKAIOIIUX 3aTPyIHEHUN.

3.6. llpu mpoBeneHUH MEPONPUIATHH B YUYPEKICHUM Pa3bACHUTH, YTO IpH
HEOOXOJUMOCTH OH MOJKET BBINTH W3 KaOMHETa, B KOTOPOM IIPOBOAUTCSA
MEPOIIPUITHE U BEPHYTHCSI CHOBA, OTCYTCTBYSl CTOJIBKO BPEMEHH, CKOJIBKO €My
OyJieT HeOOXO0AUMO.

3.7. Ilpu 3aBepuieHNH TpU€Ma B YUPEKACHUU YTOUHHUTH, OCTAIHUCH y HErO JIK
KaKHe-Tu00 BOMPOCH! MIIA 0COOBIE TTOKETaHMUS.

4. TlpaBuiia 3TUKETA JUIs JIMLL C Pa3HBIMH paccTpoiicTBaMu (YHKLUNA OpraHu3ma

[TpaBmiia 3THKeTa NpU OOUIEHMHM C MHBAJIUAAMM, UCHBITHIBAIOIIMMU TPYAHOCTH
IIPU NIEPEIBUKECHNN .

— IlomHMTE, YTO WMHBaJIWJHAS KOJISICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO
yenoBeka. He o0nokaunBaiiTech Ha Hee U HE ToJiKaiiTe. HauaTh KaTUTh KOJSICKY
0e3 corjacusi UHBAJIUJa — TO € CaMO€, YTO CXBAaTUTh U MOHECTH 4YeJoBeKa 0Oe3
€ro pa3peleHHUs.

— Bcerna crpammBaiiTe, Hy>KHa JI1 TOMOILb, TPEXK/IE YEM OKa3aTh €€ UHBAIUIAM,
UCIIBITBIBAOIIMM TPYAHOCTh IIPU MEPEABUKEHUM, U NPEAJIaraiTe MOMOUIb, €CIU
HY’)KHO OTKpPBITh TSDKEIYHO JBEPh WA IMPOUTH 0 KOBPY C JUJIMHHBIM BOPCOM.
— Ecnu Bame npensyiosxkeHue o MoMoOIIH MPUHATO, COPOCUTE, YTO HYKHO J1€T1aTh, U
YETKO CIEAYNTE HHCTPYKLIHSIM.

— Ecnu Bac momnpocwin 1moModb HMHBAIHMIY, [EPEIBHUTAKOIIEMYCSl Ha KOJISICKE,
cHavyasia katute e€ wmemieHHo. Komsicka ObICTpo HaOWpaeT CKOpOCTb, H
HEOXKMJIAHHBIA ~ TOMYOK  MOXXET  MPUBECTH K  TOTepEe  PaBHOBECHS.
— Bcerna nuyHO yOexaalWTech B JOCTYIMHOCTH MECT, TJ/i€ 3allJlAHUPOBAHbI
MEpPONpUITHs. 3apaHee MOUHTEPECyHTeCh, KaKM€ MOTYT BO3HHMKHYTH MPOOJIEMbI
W Oapbepbl U KaK ux MOKHO YCTPaHHUTb.
— He Hazmo xjonats 4enoBeKa, HAXOASIIErocsl B MHBAIUIHON KOJISICKE, 110 CIIMHE
WJIM 1O IIJIeYy.

— Ecnu BO3MOXHO, pacroyioXUTECh TakK, 4TOOBI BalllM JIMIA ObUIM HA OJTHOM
ypoBHe. M30eraiite moyioKeHUs, MPU KOTOPOM BalleMy COOECETHUKY HYXKHO
3aIPOKU/IBIBATh TOJIOBY.

— Ecnu cymiecTByloT apXUTEKTypHbIE Oapbephl, MPEAyNpPEeAuTe O HUX, YTOObI
YeJI0BEK uMen BO3MOYKHOCTh NPUHUMATh penieHus 3apaHee.
— IloMHuTe, 4TO, Kak mNOpaBWIO, Yy JIOJEH, HUMEIOIUX TPYAHOCTH MpHU
NEPEeBIKEHUH, HET TpodJieM CO 3pEeHUEM, CIyXOM U TOHMMAaHHEM.
— He nymaiite, 4T0 HEOOXOAUMOCTD MOJIB30BaTHCS UHBAIUIHON KOJISICKOW — 3TO
Tpareaus.

910 crocod cBOOOAHOTO (€CIM HET apXUTEKTYpPHBIX OapbepoB) MEpEABUKCHHUS.
Ectp o, mNOJIB3yIOIIHMECS WHBAIUAHOW KOJISACKOW, KOTOpPBIE HE YTPaTUIIH
CIOCOOHOCTH XOJUTh U MOTYT MEPEIBUTaThCsl C TIOMOIIBIO KOCTBUIECH, TPOCTU U



1.1. Konsicku onHu HCIIOJIB3YIOT JIsA TOIO, YTOOBI PKOHOMMTL CHIIBI M 6BICTpee
nepeaBuraTobCA.

[IpaBuna sTUKeTa MpU OOIIEHUHM C WHBATUAAMH, UMEIOIIMMU HAPYIICHHE 3PEHUE
WJIU HE3PSIYUMU:

— Oka3zpiBasg CBOI0 MOMOIIb HE3PAYEMY 4YEJIOBEKY, HANpaBIsIUTE €ro, He
CTUCKHBasi €ro pyKy, UIAUTE TaK, KaKk Bbl OObIYHO XxoauTe. He HyXHO XBaTaTh
CJIETIOrO YEJIOBEKA U TAIIUTh €ro 3a COOOIl.

— OnummuTe KpaTko, rAe€ Bbl HaxoauTech. llpemymnpexxnaiTe o NMpensTCTBUAX:
CTYNEHSIX,  JyXaxX, sMaX, HHU3KUX  MPUTOJIOKaX, Tpybax ©  T.IL
— Hcnonw3yiiTe, eciiu 3T0 yMECTHO, 3HAKOMbIE (Ppa3bl, XapaKTEPU3YIOIIUE I[BET,
paccTosIHME,  OKPY)KaloIIyr0  0o0cTaHOBKy.  Jlenurecb  3MOLMOHAIBHBIM
BO3JICCTBUEM OT YBUJECHHOTO.

— OO6paaiitech ¢ cobakaMu-NIOBOJBIPSIMU HE TakK, KaK ¢ OOBIYHBIMH JIOMAIIHUMHU
XKUBOTHbIMU. He KoMaHnyiTe, HE TpOraidTe U He UrpaiiTe ¢ cOOAKON-TIOBOIBIPEM.
— Ecnm Bl cobupaerech uuTaTh HE3psIUEMY YEIIOBEKY, CHayana MpeaynpenuTe
ero 00 3ToM. ['0oBOpUTE OOBIYHBIM TOJIOCOM.

— Ecamn 3T0 BakHOE MHMCHMO WM JOKYMEHT, HE HYXHO MJis YOeIUTEIbHOCTU
JaBaTb €ro mnoTporarb. lIpm 3TOM HE 3amMeHANTE YTEHHE IIEPECKa3OoM, HE
nponyckaite uHpopMmaiuio, ecim Bac 00 3ToM He mompocsr. Korna Hespsuuii
YEJIOBEK JOJDKEH MOANKUCATh JOKYMEHT, TPOYUTANTE €ro 0053aTeNIbHO MOJIHOCTHIO.
NHBaMMIHOCTL HE OCBOOOXKIAET CIIENOTr0 4YeJIOBEKa OT OTBETCTBEHHOCTH,
0OyCJIOBJIEHHOM 3aKOHOAATEIbCTBOM.

— Bcerna oOpamjaiiTech HENOCPEACTBEHHO K YEOBEKY, AK€ €CIU OH Bac He
BUJIUT, & HE K €r0 3psi4eMy COIPOBOKAAIOLIEMY.

— Bcerna HasbpiBaiiTe ceOsi U TPEACTABISUTE JIPYTUX COOECETHUKOB, a TaK¥Ke
OCTAJIbHBIX MPUCYTCTBYIONIMX. ECIu BBl XOTUTE MOXATh PYKY, CKAKUTE 00 3TOM.
— Korga BBl mpemaraere He3psueMy 4YeEJIOBEKY CECTh, HE YCAKMBAWTE €ro, a
HalpaBbTE €ro pPyKy Ha CHOUHKY CTyJla WIH TOJJIOKOTHUK. He Bomure mno
MOBEPXHOCTH €r0 PYKY, a AaiiTe eMy BO3MOKHOCTh CBOOOJTHO OTPOTaTh MPEIMET.
Ecnm Bac monpocuiii TOMOYb B34Th KaKOW-TO NIPEAMET, HE CIEAYET TAHYTh KUCTh
CJIETIOTrO K MPeaMETy U OpaTh €ro pyKou 3TOT MpPEIMET.

— Korna BbI o011aerech ¢ Tpynmnon He3psYuXx Jt0JeH, He 3a0bIBaliTe KaXx bl pa3
Ha3bIBaTh TOTO, K KOMY BbI 00paIlacTeCh.

— He 3acraBnsiiTe Bamero co0ecenHWKa OOpamiaThCsi B IMYCTOTY: €CIH BbI
nepeMeNIaeTech, MPEAYNPETUTE €ro 00 ITOM.

— BnosiHe 1onmycTUMO ynoTpeOIsiTh CIIOBO «CMOTpPEThy. [l He3psiuero yesnoBeka
9TO O3HAYAET «BUIETb PYKAMMU», OCA3ATh.

— W36eraiite pacmibBYATHIX OMPENCICHUN W HHCTPYKIUNA, KOTOPBIE OOBIYHO
COIIPOBOKJIAOTCS JKECTAMHU, BbIpakeHUM Bpoae «CTakaH HAXOAUTCA TIe-TO TaM Ha
croje». Ctapaiitech ObITh TOUHBIMU: «CTaKaH MOCEpPEIUHE CTOIAY.

— Ecau Bbl 3aMeTwiaM, 4YTO HE3pAUYMM 4YeNoBeK cOWJCS C Maplipyra, He
YOPABJISINTE €ro JIBMKEHUEM Ha PACCTOSHUM, MOJAOUJIUTE U MOMOTHUTE BbIOPATHCS
HA HYKHBIA My Th.

— Oka3sbIBasi MOMOILb HE3PSIYEMY, JBUTAUTECh HE TOPOISICh, M MPU CIYCKE WIIU
IIOABEME I10 CTYIIEHbKAaM BEIUTE HE3PSAUYETO NMEPIEHANKYISIPHO K HUM. He nenante



PBIBKOB, pe3Knx JBWKECHUM, IPEAYTIPEKIAUTE 0 PENATCTBUSAX.

[IpaBuna sTukeTa mpu OOIIEHUU C WHBAIMIAMU, UMEIOUIMMU HApYIICHHE CIyXa:
— PasroBapuBasi ¢ 4eIOBEKOM, y KOTOPOrO IUIOXOH CIyX, CMOTPUTE MOPSIMO Ha
Hero. He 3atemusiiTe cBO€ M0 U HE 3arOPAKUBANTE €r0 PyKaMu, BOJIOCAMH WJIN
KaKUMU-TO MpeameTaMu. Bam coOeceTHUK TOJKEH UMETh BO3MOYKHOCTh CIIEIUTh
32 BBIPQ)KEHUEM Ballero JIMIA.

— CymecTByeT HECKOJIBKO THIIOB M CTENeHel TIIyXoTbl. COOTBETCTBEHHO,
CYILIECTBYET MHOT'O CIIOCOOOB OOIIEHUS C JIOJIbMU, KOTOPBIE II0XO cibimar. Eciau
BbI HE 3HAeTe, KaKOH IPEANIOYECTbD, CIIPOCUTE y HUX.
— HexoTopble H10aM MOTYT CHBIIIATh, HO BOCIPUHUMAIOT OTIEIBHBIE 3BYKHU
HenpaBWIbHO. B sTOM ciiydae roBopute Oojiee TPOMKO M YETKO, MOaOHpas
MOJIXOSIINA YpOBeHb. B pyroMm ciiydae MoHaJAOOHWTCS JIUIIb CHU3UTH BBICOTY
rojoca, Tak Kak 4eJOBEK YTpaTUil ClIOCOOHOCTh BOCIIPUHUMATH BBICOKHE YaCTOTHI.
— YToOBI IpUBJIcYh BHUMAHUE YEJIOBEKA, KOTOPBIH IJIOXO CIBIIIUT, HA30BUTE €TI0
no uMeHH. Eciam oTBeTa HET, MOXKHO CJerka TPOHYTh YEJIOBEKa HIIM K€ IMOMaxaTh
PYKOM.

— I'oBopure sicHO 1 poBHO. He HYKHO M3NIHIIHE TOAYEPKUBATH YTO-TO. KpHnuars,
0COOEHHO B YXO, TOXKE HE HaJIO.

— Ecau Bac mpocsaT NOBTOPUTH 4YTO-TO, MONPOOYHTE mnepedpasupoBaTh CBOE
npemioxxenue. Mcrnoab3yiTe sKeCThl.

— VYo0enutech, yTo Bac NOHsIM. He cTecHsTECh CHPOCUTH, MOHSUT JIM Bac
COOECeTHHUK.

— Ecimu BBl cooOmaere wHbOpMaIMioo, KOTOpas BKJIOYaeT B ceOs HOMeEp,
TEXHUYECKUN WM JAPYTrOM CIOXKHBIA TEPMUH, apec, HAMUILIUTE €€, COOOUIUTE 10
(dakcy UM JIEKTPOHHOM MOYTEe, WK JIOOBIM JAPYTUM CIOCOOOM, HO TakK, YTOOBI
OHa ObllIa TOYHO TOHSITA.

— Ecnu cyiecTByOT TpyIHOCTH NPU YCTHOM OOILEHUH, CIPOCHUTE, HE OyAeT Ju
MPOILE NEPENUCHIBATHCS.

— He 3a0b1BaiiTe 0 cpene, KoTopasi Bac Okpy»KaeT. B OOJbIINX UM MHOTOJTFOTHBIX
NOMEILIEHUSIX TPYAHO OOIIAThCS C JIIOJBMHU, KOTOpbIE IIOXO ciblaT. Spkoe
COJIHIIE WIn TEHb TOXKE MOTYT OBITh Oapbepamu.
— OueHpb YacTo TIyxue JIIOIU HCIONb3YIOT A3bIK kecToB. Eciu Bbl oOIaerech
yepe3 MepeBoAurKa, He 3a0yAbTe, 4TO 00pallaThCsd HaJ0 HEMOCPEACTBEHHO K
coOeceTHUKY, a HE K MIEPEBOTUUKY.

— He Bce moam, KOTopble MJIOXO CIBIIIAT, MOTYT YUTaTh N0 rydoam. Bam myunie
BCEro CIPOCUTh 00 ATOM IpH mepBoi BcTpede. Eciam Bam cobecennuk obnamaer
TUM HaBBIKOM, HYXXHO COOJIIOJIaTh HECKOJBKO BaXKHBIX MpaBui. [lomHuUTE, 4TO
TOJIBKO TpH u3 JECATU CJIOB XOpOILIO IPOYUTHIBAIOTCA.
— HyxHo cMoTpeTh B JIMIIO COOECEOHUKY U TOBOPUTH SICHO U MEIJICHHO,
UCIIONBb30BaTh  NpOCThie  (¢pa3pl U u30erarb  HECYIIECTBEHHBIX  CIIOB.
— HyXHO HCnonb30BaTh BBIPAXKEHUE JINIIA, KECThI, TEIOABUKEHUS, €CIIH XOTUTE
MOJAYEPKHYTh WM MPOSICHUTH CMBICII CKa3aHHOTO.

[IpaBuna sTuUKeTa MpU OOMIEHHWM C WHBAIUAAMH, HUMEIOIIMMH 3aJCpKKY B
Pa3BUTHH U MPOOIJIEMbI OOLIEHUS, YMCTBEHHBIE HAPYILICHUS:



— Hcnonb3yiTe JOCTYIIHBIN A3bIK, BBIPAXKAUTECh TOYHO U IO CYTH JIEJIA.

— M30eraiiTe cOBECHBIX MITAMIIOB U OOpPa3HBIX BBIPAXKEHUM, €CIIM TOJIBKO Bbl HE
yBEpeHbl B TOM, 4YTO  Baml  COOECEIHMK C  HHUMH  3HAKOM.
— He rosopute cBbicOka. He ngymaiite, dYro Bac HE  IOWUMYT.
— Nudopmupys 06 yciayrax, KOTOpble MOXKET MOJYYUTh KIUEHT, pacCKa3bIBaTe
Bce «momaramy. Jlaiite BameMy coOECEHUKY BO3MOXHOCTb OCMBICIUTD KaXKIbIH
miar IOCJIe TOTO, KaK BbI uH(GOPMUPOBAIIU ero.
— Hcxonure U3 TOro, 4TO B3pPOCHBIA YEJIOBEK C 33JEPKKOW B PAa3BUTHU HUMEET
ONpEeNeNEHHBIA  OMBIT, Kak W  J000H  Jpyrol  B3pOCHbIA  YEJIOBEK.
— Ecan neoOxoammo, Hcmonb3yidTe WUTIOCTpauuu unu (ortorpadun. Bynpre
rOTOBBI ITOBTOPUTH HECKOJBKO pa3. He crmaBaiTech, eciim Bac ¢ MEpBOro pas3a He
MTOHSLJIH.

— OOpamiaiiTech ¢ 4eJIOBEKOM C MPOOJIEMaMHU Pa3BUTHUS TOYHO TaK K€, KaK BbI Obl
oOpamanuck ¢ Jo0bIM apyruMm. B Oecene oOcyxaaliTe Te€ K€ TEMbl, KaKue Bbl
oOcyxnaere ¢ Apyrumu JroAbMu. Hampumep, miaHbl Ha BBIXOJHBIE, OTIYCK,
MOTOAY, OCJIETHUE COOBITHSI.

— OGOpamaiitecb  HEMOCPEACTBEHHO K  CcOOECEHMKY, a HE K €ro
COIIPOBOXKIAIOLIEMY.

— IloMHuTEe, YTO JIOAM C 3aJEpPKKOW B Pa3BUTHU JEECIIOCOOHBI U MOTYT
NOJANKCHIBATh JIOKYMEHTBI, KOHTPAaKTbl, TOJOCOBaTh, JaBaTh COIJIACUE Ha
METUIUHCKYIO IIOMOIIb U T.[.

[IpaBuna »TukeTa NpU OOIMICHUH C HWHBAIWJAMHU, HMEIOIMIMMHU TICUXUYECKUE
HApYLICHHUS:

[Icuxuueckue HapyuieHUsi — HE TO € caMoe, YTo MpoOJeMbl C 3aACpPKKOM B
pazButuu. JlIoaum C NCUXMYECKUMH MpoOjeMaMH MOTYT  HUCHBITHIBATh
OMOILMOHAJIbHBIE PACCTPONCTBA WIHM 3aMEIIATENIbCTBO, OCIOKHAIOIINE UX JKU3Hb.
Yy HUX CBOU 0COOBIN u N3MEHYUBLIN B3IJISI Ha MHUD.
— He Hago aymarh, 4TO JIIOAM C TMCUXUYECKMMU HAPYLIEHUSMH 00S3aTENbHO
HYXKIAIOTCS B JIOMOJHHUTENBHOM TOMOIIM W  CIEUUAIbHOM  OOpalleHUU.
— OOpamaiitech ¢ JIOIbMU C ICUXUYECKUMU HAPYIIEHUSMHU KaK C JIMYHOCTSAMHU.
He HyXHO Aenarh MpexIeBPEMEHHbBIX BBIBOJOB HA OCHOBAHUU OIbITA OOLIEHUS C
JpyruMu JIFOABbMU c TaKoMu Ke dbopmoit VHBAJIMIHOCTH.
— He cnenyer nymath, 4TO JIOJU C MICUXUYECKUMU HapYUIEHUSIMU OoJiee IPyrux
CKJIOHHBI K Hacuiuio. O1o Mud. Eciau Bbl ApyxentoOHbI, OHU OyayT 4yBCTBOBATh
ce0s CITOKOMHO.

— HeBepHo, 4TO IOIM C TCUXWYECKUMHU HAPYIICHUSIMU HUMEIOT MPOOJIeMbI B
NOHMMAHUU WIIM HWXKE [0 YPOBHIO HMHTEIJIEKTa, 4Ye€M OOJIbIIMHCTBO JIIOJIEH.
— Ecau yenoBek, UMEIOIINN NICUXUYECKUE HAPYIICHUSA, PACCTPOECH, CIIPOCUTE €TO
CIIOKOWHO,  4YTO BBl  MOXETE  cleiarb,  4YTOOBI  IOMOYb eMy.
— He roBopure pe3ko ¢ 4emoBEKOM, UMEIOIIUM IICUXUUYECKUE HAPYLICHUS, JaXe
€CJIM Y BaC €CTh ISl ITOTO OCHOBAHU.

[IpaBuna 3THKeTa MpHU OOIICHUM C WHBAIWIOM, MCIBITHIBAIONIINM 3aTPYJAHECHUS B
peun:



— He urnopupyiirte moneu, KOTOpbIM TPYAHO TOBOPUTH, IOTOMY YTO NOHATH MX
— B BAalllM HHTEPECAX.

— He mnepebuBaiiTe ¥ He TMOMPaBIAUTE YEJIOBEKA, KOTOPBIM HCIBITHIBAET
TpyAHOCTH B peun. HaunmHaiiTe TOBOpUTH TOJBKO TOTJa, KOTJa yOeIUTech, YTO OH
YK€ 3aKOHYHUII CBOIO MBICIIb.

— He nbITaiiTech yCKOpUTH pa3roBop. byabTe rOTOBBI K TOMY, YTO pa3roBOp C
YEJIOBEKOM C 3aTPyJAHCHHOW pedYbl0 3aiiMeT y Bac Ooibiiie BpemMeHH. Eciau BB
CHEIINTE, TyYIlle, U3BUHUBIINUCH, JOTOBOPUTHCA 00 OOIIIEHUH B IPYrOe BpeMsl.

— Cwmotpute B JUIO COOECEIHUKY, MOJJIEPKUBANTE BU3YyaIbHBIM KOHTAKT.

Otnaiite ATOM Oecene BCE Ballle BHUMAaHUE.
— He nymaiite, 4to 3aTpyIHEHUSI B pPeYd — I[OKA3aTelb HU3KOTO YPOBHS
WHTEJUJIEKTA YEJIOBEKa.

— Crapaiitech 3a7aBaTh BOIPOCHI, KOTOpbIE TPEeOYIOT KOPOTKMX OTBETOB WJIU
KHUBKa.

— He nputBopsiiTech, eciau Bbl HE MOHSJIM, YTO BaM cKazanu. He crecHsiiTech
nepecnpocuth. Ecin BaM CHOBa HE yAaJOCh MOHATh, MOMPOCUTE MPOU3HECTH
cioBo B 0Oojee  MEMJIEHHOM  TEMIle,  BO3MOXHO, TI0  OykBam.
— He 3a0biBaiiTe, 4TO YEIOBEKY C HAPYIICHHON PEUblO TOXKE HYKHO BBICKA3aThCHI.
He nmnepebuBaiite ero u He mnonabisite. He TopomuTe roBopsIero.
— Ecnu y Bac BO3HHKAIOT MpoOJEMbl B OOIIEHWU, CIIPOCUTE, HE XOYET JIM Balll
co0eceTHUK UCTIOIb30BaTh IPYroi crocod — Hamucath, HareyaT

Ha coTpynHHKOB, OTBETCTBEHHBIX 3a OKa3aHHUE ITOMOIIH B COITPOBOKICHHUH,
BO3JIArar0TCs 00SI3aHHOCTH.

1.YcnplmaB 3BOHOK BbI30Ba, BCTPETUTh HHBAIMJA Ha Kpecie-KoJsicke (Wi
WMHBAJIMJA JPYroM KaTeropuu) mepesn BXOAOM B 3JaHHME M OKa3aTh €My MOMOUIb
IpU BXOJI€ (BBIXOJIE), COMPOBOXKIECHUHU O MECTA MPEAOCTABIICHUS YCIYTU B JIEBOM
KPBLJIE IIKOJIBI.

2.0ka3aTh MOMOIILb UHBAJUY TIPU BBITTOJTHEHUU JIEUCTBUNA CaMOOOCTYKUBaHUS C
Y4€TOM BPEMEHHM €ro HaxXOXJeHHUs B IIKoJe (ITOMOYb CHATh BEPXHIOK OACKIY,
MOCETUTh CaHy3el U T.1.).

3.00ecneuuTh BO3MOXKHOCTh OKa3aHHMsS TIOMOIIM HWHBAJIMIAY B 3aTPYyAHEHHBIX
CUTyalUsX BO BpEMsI HAXOKICHHUS B IIKOJIE.

4.Ilocne mpenocTaBleHUs YCIYrM CONPOBOAMTH HHBAIMIA Ha KPECIE-KOJSCKE
(unn Opyroi KaTeropuu) K BhIXOAY U3 OMEUICHUS.

5.0kazaTh Mpu HEOOXOJMMOCTHU MOMOII, WHBAIMAY MPHU MOCATKE B COIMAILHOE
TAKCHU WJIK UHOE TPAHCIIOPTHOE CPEACTBO.



6. CoOmogath Tpo(decCHOHATBHYIO0 ITHKY B3aMMOOTHOIICHWA W HE JOIMYCKAaTh
CUTYAIUH, MPETSTCTBYIOIINX MMOJTyYESHUIO HHBAIHIOM YCIIYT.

7.HeoOxoanMo 00ecrieYynTh BO3MOKHOCTD.

- JUISl MHBAJIWJOB, UMEIONIUX CTONKHE HApYIICHUS CliyXa WU 3pEHUs - JOMYyCK
CYpAONEpPEBOTUMKA,;

- UI1 WHBAJIHMJIOB, UMCIOIIMX CTOMKHE HAPYIICHHS 3PEHUS - JOMYCK Ha OOBEKT
COOaKU-NIPOBOJHUKA TPU  HAJMYUM  JOKYMEHTa, MOATBEPXKIAIOIIETO €€
cnenuanbHoe 00yuenue (npuka3z Muntpyna Poccuu ot 22.06.2015 Ne 386n).

8.OCyIIeCTBIATh Pa3bsICHEHUS] B JIOCTYIMHOW JJii WHBAJIHIOB (opMe MopsaKa
IIOCELIEHUS [IKOJIBI.
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